
Code Ref.

Item 

No. Annual Report Item Requirement Response summary Completed? Y/N ORS Comments

103‐690.1.B.(b)(1) 1 Progress Report & Plan Maps detailing progress

High Cost CETCs Explain how much US support received N/A Y

How US support used Lifeline only
Network improvement not fulfilled
Two‐year forward looking plan

103‐690.1.B.(b)(2) 2 Outage Information # outages exceeding 30 min. by service area N/A Y

High Cost CETCs (a) date and time of onset of outage Lifeline only
(b) description of outage & resolution

(c) services affected

(d) geographic areas affected

(e) steps taken to prevent repeat
(f) # customers affected

103‐690.1.B.(b)(3) 3

Unfulfilled service 

requests # unfulfilled requests 0 Y

All CETCs detail attempts to provide service

103‐690.1.B.(b)(4) 4 Complaints

# complaints or troubles per 1000 handsets or 

access lines 0 Y

All CETCs

103‐690.1.B.(b)(5) 5

Service quality 

compliance Certification of SQ compliance See Attachment 3 Y

All CETCs Certification of consumer protection rules

103‐690.1.B.(b)(6) 6 Emergency preparedness Report on emergency preparedness See Attachment 3 Y

All CETCs Certification of emergency preparedness

103‐690.1.B.(b)(7) 7

Comparable local usage 

plan Certification of comparable local usage plan N/A Wireless ETC Only Y

All CETCs

103‐690.1.B.(b)(8) 8

Equal access 

acknowledgemant

Certification that equal access will be provided if 

asked See Attachment 3 Y

All CETCs

103‐690.1.B.(b)(9) 9 Lifeline & link‐up # Lifeline customers served during year 90

All CETCs # Link‐up customers served during year 0 Y

103‐690.1.B.(b)(10) 10 Lifeline verification Copies of Lifeline survey responses See Attachment 2 Y

All CETCs Certification filed w/USAC Copy of 481

Requirement of Item 6 can be met by reference

to an underlying carrier's continuing See Attachment 3 Y

103‐690.1.B.(b)(11) 11 Participation in Lifeline certification as for leased facilities

Yes ____ or   No __X___

b. What is the company's accrued amount of the outstanding balance related to thess disputed charges with underlying carriers?

N/A

If the response to Item c. is "No", please explain how the company plans to continue its operations in South Carolina

Yes__X___ or No ______

Reporting Company

Pursuant to S.C. Code Ann S.C. § 58‐4‐55 (Supp. 2009) , all CETCs are required to provide statement concerning it financial fitness.  

a.  Does your company have outstanding accounts payable related to disputed charges with its underlying carriers? (Please check the appropriate box)

c.  Does the company currently have the financial resources to make payment of all outstanding balances, if required to do so? ( Please check the appropriate box)

Resell: ___90   Facilities: 0

See Attachment 1 

See Attachment 3

CETC Annual Report Checklist
Tempo Telecom, LLC

Pursuant to Agreement and/or S.C. Code Ann. § 58‐4‐55 (Supp. 2009), all CETCs are required  to provide  a copy of the USAC Form 497 reports  for the most recent 

calendar quarter as submitted to USAC.

Pursuant to Agreement , carriers having limited ETC designation (Lifeline Only ) are required to report the number of Lifeline customers served through the resale of local 

exchange services and the number of Lifeline customers served through facilities based local exchange services.
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LIFELINE CLAIMS VVORKSHEET

USAC Service Provider Identification Number ~ 43037358 Study Area C

Lifeline

Non-Tribal - Receiving federal Lifeline Support¹ Lifeline
Subscribers

Lifeline Support/
Subscriber Support

Voice

Broadband

Bundled

0
0
90

x $ 0
x $ 0
x $ 925

Total Federal Non - Tribal Lifeline Support Clc

Tribal - Receiving federal Lifeline Support ¹ Lifeline
Subscribers

Lifeline Support(
Subscriber Support

Voice

Broadband

Bundled

0
0
0

x $ 0
x $ 0
x $ 0

(not to exceed $34 25 for any st
Total Federal Tribal Lifeline Support C

Total Federal Lifeline Support Claimed $

Tribal Link Up (Available only to ETCs receitnng High Cost support)
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Number of Connections Waived

Charges Waived per Connection

Total Connection Charges Waived

0
0

$
0

(fcr multiple rates, use an avsragi

Total Tribal Link Up Support Claim

Total Lifeline $ Total Tribal Link Up $ Total Dollars $

LIFELINE CLAIMS VVORI4SHEET

CERTIFICATIONS AND SIGNATURES

I certify that my company is in compliance with all of the Lifeline program rules, and, to the extent rt
valid certifications for each subscriber for whom my company seeks reimbursement.

I certify that my company will pass through the full amount of all Non Tribal and Tribal federal Lifelir
seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-incorr
equivalent reduction in the subscriber's monthly bill for supported service, or by offering a pre-paid
complies with the appropriate minimum service standards contained in 47 CFR A$54.408.

Based on the information known to me or provided to me by employees responsible for the preparal
submitted, I certify under penalty of perjury that the data has been examined and reviewed and is tn

I acknowledge the Fund Administrator's authority to request additional supporting information as m

Persons willfully making false statements on this form can be punished by fine or imprisonment unt
States Code, 18 U.S.C. A$1001.

01/03/2020

DATE

CFO

OFFICER TITLE

Brian McClintock

OFFICER SIGNATURE

Brian McClintock

OFFICER NAME

NOTICE: To implement section 254 of the Communications Act of I 934, as amended, the Federal Communications Com
to the federal low-income programs.

The following worksheet provides the means by which eligible telecommunications camera will be reimbursed by the Univ
Company (USAC) for their participation in these programs Failing to collect the information, or collecting it less frequently
Commission from implementing sections 214 and 254 of the Act, would thwart Congress'oals of providing affordable sei
services throughout the nation, and would result in ekgible telecommunications camera not receiving universal service sul
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timely fashion.

We have estimated that each response to this collection of information will take, on average, two and one half hours for ei
includes the time to read this data request, review existmg records, gather and maintain required data, and complete and
have any comments on this estimate, or on how we can improve the collection and reduce the burden it causes you, plea:
Communications Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Protect (3060-0819). We wil
on the burden estimate via the Internet if you send them to PRA(bfcc.gov. Please DO NOT SEND the data requested to I

Remember — An agency may not conduct or sponsor, and a person is not required to respond to a collection of informatic
government unless it displays a currently valid OMB control number This information collection has been assigned OMB

The FCC is authonzed under the Commumcations Act of 1934, as amended, to collect the information we request in this I

be a violation or a potential violation of a FCC statute, regulation, rule or order, your worksheet may be referred to the Fei
responsible for investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or order. In certain case
worksheets may be disclosed to the Department of Justice or a court or adludicative body when (a) the FCC; or (b) any er
United States Government is a party of a proceeding before the body or has an interest in the proceeding.

If you do not provide the mformation we request on the form, the FCC may delay processing of your worksheet or may ret
action.

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93 579, December 31, 1974, 5 U S C. Section 58
Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. Section 3501, et seq.
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;pde 249026

Total Lifeline

=$ 0
=$ 0
= $ 833

am ed $ 833

Total Lifeline

=$ 0
=$ 0
=$ 0

rbscaber)
laimed $ 0
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Attachment 2
Tempo Telecom, LLC

Copy of FCC481
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103‐690.1.B.(b)(5) Service quality compliance

Concerning our QoS (Quality of Service) policies. Tempo Telecom, LLC commits to complying 

with and satisfying all applicable state and federal requirements relating service quality and 

consumer protection standards including CTIA's Consumer Code for Wireless Service.

103‐690.1.B.(b)(6) Emergency preparedness

Tempo purchases services from its underlying facilities‐based carriers, such as Sprint PCS and T‐

Mobile. The underlying facilities‐based carriers have advised that their networks have 

reasonable amounts of back‐up power and the ability to reroute traffic around damaged 

facilities as well as manage traffic spikes resulting from emergency situations. Through the 

agreements with its underlying carriers, the Company has the ability to provide to its customers 

the same ability to remain functional in emergency situation as is currently provided by the 

underlying carriers to their own customers. Thus, the Company's service is capable to 

remaining functional in emergency situations.

103‐690.1.B.(b)(8) Equal access acknowledgemant

Tempo hereby acknowledges that the FCC may require it to provide equal access to long 

distance carriers in the event that no other eligible telecommunications carrier is providing 

equal access within the service area.

Pursuant to S.C. Code Ann S.C. § 58‐4‐55 (Supp. 2009)

all CETCs are required to provide statement concerning it financial fitness.  

Tempo hereby indicates a financial stability required by state and federal laws.

Attachment 3

Tempo Telecom, LLC
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